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WI HPSA Online Survey Question List — Primary Care

Clinic Questions:

Does the clinic provide language translation for patients?

Does the clinic provide hearing translation for patients?

Does clinic provide care to patients covered by Medicaid/BadgerCare Plus?

Does clinic provide care for the underinsured using sliding fees for patients less than 200% of federal poverty?
Does clinic provide care to migrant workers/farm workers?

Does clinic provide care to homeless patients?

Clinic Contact Questions:
Clinic contact phone number
Clinic contact fax number
Clinic contact e-mail address

Physician Questions:

Physician name
Physician date of birth
What is this physician’s specialty?
Average outpatient direct care hours per week at this clinic
Does this physician have hospital admitting privileges?
If yes, average hospital hours per week for patient rounds/inpatient care?
Percent of patients covered by Medicaid/BadgerCare Plus
Percent of patients below 200% federal poverty level
Percent of patients who are migrant workers/farmworkers
Percent of patients who are homeless
Is this physician accepting new patients?
What is the wait time to schedule an appointment for a new patient?
What is the wait time to schedule an appointment for an established patient?
How long does patient with an appointment wait in the waiting room before seeing this physician?
How long does a patient without an appointment wait in the waiting room before seeing this
physician?
Is this physician completing residency or fellowship graduate medical education (GME)?
Is this physician a graduate of a foreign medical school?
If yes, is Physician a US citizen or legal permanent resident?
If no, working under a temporary worker visa (H-1B, J-1 visa waiver, or other)?
Is this physician a federal employee — a paycheck directly from Fed. Gov’t (e.g., Federal Prisons, Indian Health
Services, other)?
Is this physician fulfilling a service obligation for National Health Service Corps (NHSC) student loan
repayment for scholarship?
Is this physician fulfilling a service obligation to Wisconsin Loan Assistance Program (WLAP)?
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